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Introduction 

This bulletin/training module presents the proper use of hand signals when marshalling aircraft in and out of gate parking 

positions.   The safety of personnel, customers, and equipment requires the correct, proper use of hand signals as a means of 

communication.      Only ramp agents who have completed full initial ramp training are permitted to act as marshallers or wing-

walkers.   New hire employees in training or working “shadowing” shifts are not permitted to marshal or provide wing-walker 

duties until they have completed formal ramp training. 

 

Ramp Roles and Teamwork 
In a wide open ramp with unlimited clearance space, an aircraft may arrive or depart with the use of one marshaller.   Whenever 

there is any doubt about the available clearance space to or from a parking position, additional ramp agents as wing-walkers must 

be used.   Wing-walkers may be requested by either the marshaller or the pilot.   If the marshaller does not have adequate 

clearance, he/she should pre-plan the use of wing-walkers.   If a pilot is taxiing into a gate area and feels that there is not enough 

clearance, he/she may choose to stop the aircraft and request wing-walkers. 

 

Marhaller duties 
This is the person who actively directs the aircraft to and from its parking position using standard aircraft guidance signals, shown 

later in this module for both arrivals and departures.      The marshaller must watch not only the aircraft, but also the wing-

walkers, who will be providing assistance by advising the amount of clearance or an emergency stop signal at any time.    The 

marshaller will use the standard hand signals to guide the aircraft and will issue the emergency stop signal whenever he/she 

personally sees a danger, or whenever signaled to stop by a wing-walker.   The marshaller is also responsible for ensuring that the 

aircraft arrival/departure area is free of FOD or any obstructions before allowing an aircraft to enter or leave the ramp. 

 

Wing-walker duties 
These individuals monitor the wing clearance and potential ramp hazards during the aircraft arrival/departure at the gate.  Wing-

walkers must remain visible to the marshaller at all times.  Wing-walkers will not provide direct guidance to the pilot, but rather to 

the marshaller.   The wing-walkers’ only signals should be the “all clear” signal, indicating sufficient clearance, the “amount of 

clearance” signal when clearance is becoming limited, and the “stop” signal, when there is danger of the aircraft hitting an 

obstruction. 

 

Pilot duties 
The pilot should always be aware of his/her surroundings.   The pilot should not proceed in or out of a gate parking area without 

the direction of a marshaller.   The pilot should look around and be aware of his/her surroundings, but should be looking to the 

marshaller for direction.   The pilot should NOT be looking to the wing-walkers for direction, though if the pilot notices the wing-

walker giving the stop signal to the marshaller, he/she should stop the aircraft.   While the pilot is required to follow the direction 

of the marshaller, if the pilot is uncomfortable with the requested direction, the pilot should stop the aircraft and resolve the 

discrepancy. 

 

Complex Maneuvers 

In the event of complex parking maneuvers, such as 180 degree turns, it is necessary to use more than one marshaller with a 

handoff procedure.   There may only be one marshaller actively giving direction to the pilot, however once the aircraft has pulled 

into its intermediate parking position, the first marshaller must handoff the marshalling activity to the second marshaller. 

 

Example- Doing a 180 degree clockwise turn between two aircraft:   The first marshaller should be positioned to guide the pilot 

into the spot with nose in, utilizing the help of two wing-walkers.   Once the nose is in, the first marshaller shall instruct the pilot to 

begin the clockwise turn, and then gives the “change marshaller” hand signal, turning over marshalling to the right wing-walker, 

who now becomes the marshaller, and walks with the aircraft on the turn to guide the aircraft to its final stop.  The initial 

marshaller becomes the left wing-walker, and the original left wing-walker now becomes the right wing-walker as the aircraft 

makes the 180 degree spin. 

 

Please see marshalling and wing-walking “Guide to Hand Signals” on the next pages 

After reading this module, ramp agents should complete the quiz on the learning center for Ramp 101 

 

 

Questions:    Peter Kokoszka:    508-862-9706                     pkokoszka@flycapeair.com  

   Adam Gaston   340-719-4301   agaston@flycapeair.com 

   Stacey Maher   508-771-5337 x3  smaher@flycapeair.com  
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Complex Maneuvers – 180 degree Turns between two aircraft 

 

1.  Initial Guidance 

• Ramp agent in position “B” is marshaller, guiding aircraft into the intermediate position 

• Ramp agents “A” and “C” are wing-walkers, providing guidance and clearance to the marshaller 

• The pilot should be alert to surroundings, but paying attention to the marshaller (B) for direction. 
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2.  Turn and Handoff  

• Once the marshaller (B) instructs the pilot to make the first 90 degrees of the clockwise turn, he/she hands off marshalling to 

ramp agent A using the “change marshaller” hand signal. 

• Ramp agents “A” then becomes the marshaller, and moves with the aircraft in a clockwise direction. 

• Ramp agent “B” (the initial marshaller) now becomes the left wing-walker after the handoff, and moves with the aircraft to 

provide wing clearance to the new marshaller. 

• Ramp agent “C” remains in the same position as wing-walker now for the right wing as the aircraft spins. 
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Final Marshalling  

• Ramp Agent A now standing in front of the final parking position guides the aircraft into its final stop with the assistance of 

ramp agents B and C as wing-walkers. 
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